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Internal Auditing based on ISO 19011:2018

This certificate includes the following topics:

Overview of the internal audit * Internal auditor - skills, competencies, qualifications and 
responsibilities * Introduction to auditing management systems and ISO 19011:2018 * 
Documentation requirements * Internal audit preparation * The main activities to be performed 
to conduct an internal audit * Audit investigation techniques * How to develop the internal audit 
checklist * Writing the internal audit reports * Communicating the audit results, including 
nonconformities.
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